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���'VIEXMSR�HIW�GSQTXIW�HI�QIWWEKIVMI��FSwXIW�I�QEMP

0I�KIWXMSRREMVI�HIW�FSwXIW�I�QEMP�H�EPP�EPP�WI�XVSYZI�k�P�EHVIWWI�[IF��
LXXTW���QE\MQYWGSRJIWWSV�EPP�EPP�SVK��'I�KIWXMSRREMVI�ZSYW�TIVQIX�HI�
KqVIV�XSYW�PIW�EWTIGXW�HI�ZSW�GSQTXIW�HI�QIWWEKIVMI�qPIGXVSRMUYI�PMqW�k�
ZSXVI�RSQ�HI�HSQEMRI��4SYV�ZSYW�GSRRIGXIV�k�GI�KIWXMSRREMVI��MP�ZSYW�
WYJJMX�HI�WEMWMV�P�EHVIWWI�[IF�LXXTW���QE\MQYWGSRJIWWSV�EPP�EPP�SVK��HERW�
ZSXVI�PSKMGMIP�HI�REZMKEXMSR�[IF�TVqJqVq�

fig. 1 écran de bienvenue du gestionnaire avec aperçu des domaines

0SVW�HI�ZSXVI�GSRRI\MSR�ZSYW�WIVI^�JEGI�k�P�qGVER�HI�FMIRZIRYI�HY�
KIWXMSRREMVI��7YV�GIX�qGVER�ZSYW�TSYZI^�ZSMV�PE�PMWXI�HIW�RSQW�HI�
HSQEMRIW�UYI�PI�KIWXMSRREMVI�ZSYW�TIVQIX�HI�KqVIV��0IW�QIRYW��)HMXIV�
PI�HSQEMRI��IX��7YTTVMQIV�GI�HSQEMRI��WSRX�VIWIVZqW�EY�WYTIV�
YXMPMWEXIYV��(MVIGXIQIRX�k�G|Xq�HI�GIW�JSRGXMSRW��WI�XVSYZIRX�PIW�QIRYW�
�'SQTXIW��IX��%PMEW���:SYW�YXMPMWIVI^�GIW�QIRYW�TSYV�QIXXVI�IR�TPEGI�PIW�
GSQTXIW�I�QEMP�IX�EPMEW�HI�ZSXVI�RSQ�HI�HSQEMRI�

2SXSRW�IRGSVI�PI�GLEQT��4VqJM\��UYM�IWX�PE�TVIQMrVI�TEVXMI�HY�YWIVREQI�
GSQQI�RSYW�EPPSRW�ZSMV�TPYW�PSMR��PI�GLEQTW��2F�QE\�HI�GSQTXIW��UYM�
IWX�PI�RSQFVI�QE\MQEP�HIW�GSQTXIW�I�QEMP�UYI�ZSYW�TSYZI^�GVqIV�TSYV�
YR�HSQEMRI�IX��5YSXE�TEV�YXMPMWEXIYV��UYM�IWX�PI�UYSXE�H�IWTEGI�HMWUYI�
UYI�GLEUYI�YXMPMWEXIYV�TIYX�EZSMV�WYV�PI�WIVZIYV�I�QEMP�H�EPP�EPP�



fig. 2 écran de création de compte(s) courrier

4SYV�ENSYXIV�ZSW�HMJJqVIRXIW�FSwXIW�HI�GSYVVMIV�qPIGXVSRMUYI��GPMUYI^�WYV�
PI�TSMRX�QIRY��'SQTXI�W���4YMWUYI�MP�R�I\MWXI�TEW�IRGSVI�HI�FSwXI�TSYV�
ZSXVI�RSQ�HI�HSQEMRI��PI�QIWWEKI�EJJMGLq�WIVE��4EW�HI�GSQTXI�XVSYZq���
9R�FSYXSR�FPIY�ZSYW�TIVQIX�H��%NSYXIV�YR�RSYZIEY�GSQTXI���

fig. 3 creation d'une boîte de messagerie, le username est le préfixe "exemple" plus une 
numérotation "0001" pour le premier compte, etc



(ERW�PI�GLEQTW�HI�WEMWMI��%HVIWWI�I�QEMP��ZSYW�HIZI^�WEMWMV�P�EHVIWWI�I�
QEMP�VqIPPI�HY�GSQTXI��T��I\���KYKYW�HYTSRX��

0I�GLEQTW�UYSXE�IWX�HqNk�VIQTPM�TEV�HqJEYX�TSYV�PIW�GSQTXIW�I�QEMP�HY�
HSQEMRI��MGM�IR�P�SGGYVIRGI�������&]XIW�

)RWYMXI��WEMWMWWI^�HIY\�JSMW�PI�QSX�HI�TEWWI�UYI�ZSYW�WSYLEMXI^�HSRRIV�k�
GI�GSQTXI��9RI�VIQEVUYI�MQTSVXERXI�GSRGIVRERX�PIW�QSXW�HI�TEWWI���MP�
IWX�MRHMWTIRWEFPI�HI�GLSMWMV�YR�QSX�HI�TEWWI��JSVX���G�IWX�k�HMVI�GSQTSWq�
HI�PIXXVIW�IX�HI�GLMJJVIW�IX�H�YRI�PSRKYIYV�H�EY�QSMRW���GEVEGXrVIW��2I�
GLSMWWMWI^�WYVXSYX�TEW�HI�QSXW�UYM�JMKYVIRX�HERW�YR�HMGXMSRREMVI�SY�YR�
RSQ���'I�KIRVI�HI�QSX�HI�TEWWI�WIVE�XVrW�VETMHIQIRX�GVEGOq�IX�ZSYW�
R�EYVI^�TPYW�HI�KEVERXMI�H�sXVI�PE�WIYPI�TIVWSRRI�E]ERX�EGGrW�k�ZSXVI�
FSwXI�HI�GSYVVMIV���:SYW�EYVI^�k�XSYX�QSQIRX�PE�TSWWMFMPMXq�HI�VIZIRMV�WYV�
P�MRXIVJEGI�TSYV�GLERKIV�YR�TEWW[SVH�IR�GEW�H�SYFPM�

7M�ZSYW�ZEPMHI^�QEMRXIRERX�ZSW�WEMWMIW��ZSYW�EZI^�HrW�PSVW�VqYWWM�k�GVqIV�
ZSXVI�TVIQMIV�GSQTXI�HI�QIWWEKIVMI��:SYW�TSYZI^�QEMRXIRERX�VqTqXIV�PE�
TVSGqHYVI�TSYV�XSYW�PIW�EYXVIW�GSQTXIW�UYI�ZSYW�HqWMVI^�GVqIV�NYWUY�k�
qTYMWIQIRX�HY�WXSGO�HI�GSQTXIW�EPPSYqW�

fig.4 détail écran creation compte de messagerie électronique

0IW�MRJSVQEXMSRW�WEMWMIW�IX�SFXIRYIW�TEV�GIX�qGVER�WSRX�PIW�GSHIW�H�EGGrW�
HI�ZSXVI�GSQTXI�I�QEMP�HSRX�ZSYW�EYVI^�FIWSMR�TPYW�XEVH�PSVWUYI�ZSYW�
EPPI^�GSRJMKYVIV�ZSXVI�PSKMGMIP�I�QEMP�XIP�UYI�1S^MPPE�8LYRHIVFMVH��%TTPI�
1EMP��3YXPSSO��)ZSPYXMSR�SY�PI�[IFQEMP�H�EPP�EPP�TEV�I\IQTPI�

4VqGMWSRW���

0I�GLEQTW��2SQ�HY�'SQTXI��GSVVIWTSRH�HSRG�EY�RSQ�H�YXMPMWEXIYV�HY�
GSQTXI��(ERW�P�I\IQTPI�G�IWX��I\IQTPI�������0I�RSQ�H�YXMPMWEXIYV�IWX�
XSYNSYVW�MQTSWq�TEV�PI�KIWXMSRREMVI�IX�R�IWX�TEW�qHMXEFPI��0I�GLEQTW�
�%HVIWWI�IQEMP��GSVVIWTSRH�k�P�EHVIWWI�SJJMGMIPPI�HY�GSQTXI�HI�
QIWWEKIVMI��(ERW�RSXVI�I\IQTPI�G�IWX��KYKYW�HYTSRX$I\IQTPI�FI���0I�
GLEQTW�5YSXE�IWX�PE�XEMPPI�QE\MQEPI�HY�GSQTXI�WYV�PI�WIVZIYV�H�EPP�EPP��



)PPI�E�WYVXSYX�YRI�MQTPMGEXMSR�PSVWUYI�PI�GSQTXI�HI�QIWWEKIVMI�IR�
UYIWXMSR�WIVE�YXMPMWq�EZIG�PI�TVSXSGSPI�-1%4��%ZIG�PI�TVSXSGSPI�-1%4��PIW�
HSWWMIVW�HI�PE�QIWWEKIVMI�IX�RSXEQQIRX�PE�-2&3<�WSRX�KqVqW�WYV�PI�
WIVZIYV��%ZIG�PI�TVSXSGSPI�434���P�-2&3<�IWX�GLEUYI�JSMW�ZMHqI�PSVWUYI�
ZSXVI�PSKMGMIP�HI�GSYVVMIV�WI�GSRRIGXI�EZIG�PI�WIVZIYV��0I�GLEQTW��1SX�
HI�TEWWI��GSVVIWTSRH�EY�QSX�HI�TEWWI�k�YXMPMWIV�PSVW�HI�PE�QMWI�IR�TPEGI�
HY�TVqWIRX�GSQTXI�HERW�ZSXVI�PSKMGMIP�I�QEMP�IX�k�GLEUYI�YXMPMWEXMSR�

���0IW�%PMEW�IX�PIW�6IHMVIGXMSRW

(ERW�P�I\IQTPI�TVqGqHERX��RSYW�EZSRW�GVqq�YR�GSQTXI�HI�QIWWEKIVMI�
EZIG�P�%HVIWWI�I�QEMP�KYKYW�HYTSRX$I\IQTPI�FI��'SQQIRX�JEMVI�WM�
ZSYW�WSYLEMXI^�GVqIV�HIW�GSVVIWTSRHERGIW��EPMEW�GSQQI�TEV�I\IQTPI�
KYKYW$I\IQTPI�FI�TSYV�GI�QsQI�GSQTXI��HSRG�GSQQIRX�YXMPMWIV�
H�EYXVIW�RSQW�TSYV�ZSXVI�GSQTXI�HI�QIWWEKIVMI�#

fig.5 écran de gestion des alias

4SYV�GIPE�MP�GSRZMIRX�HI�GPMUYIV�WYV��%GGYIMP��SY��'SQTXIW��TSYV�
VIZIRMV�WYV�PE�TEKI�HI�FMIRZIRYI��®�TEVXMV�HI�PE�TEKI�HI�FMIRZIRYI��ZSYW�
EPPI^�ZIVW��%PMEW���GJV��JMK����TSYV�PI�RSQ�HI�HSQEMRI�WSYLEMXq��0�qGVER�HI�
PE�JMK����ETTEVEwXVE��0I�8SXEP�HIW�EPMEW�IWX�EGXYIPPIQIRX����:SYW�EPPI^�
HSRG�GVqIV�YR�EPMEW�TSYV�ZSXVI�GSQTXI�I\IQTPI�KYKYW�HYTSRX$I\IQTPI��
FI��GPMUYI^�TSYV�GIPE�WYV�PI�FSYXSR�FPIY��%NSYXIV�YR�EPMEW��



fig. 6 écran d'ajout des nouveaux alias

7YV�P�qGVER�HI�PE�JMK���RSYW�EPPSRW�WEMWMV�HERW�PI�GLEQTW��%HVIWWI�I�QEMP
��P�EHVIWWI�EPMEW�UYI�RSYW�WSYLEMXSRW�GVqIV��(SRG�TEV�I\IQTPI�
KYKYW$I\IQTPI�FI��

0�qGVER�WYMZERX�MRHMUYI�IRWYMXI�UYI��'IX�EPMEW�R�E�TEW�HI�HIWXMREXMSR���
-P�JEYX�PYM�IR�HSRRIV�YRI�TSYV�UY�MP�TYMWWI�JSRGXMSRRIV��'SQQI�MP�W�EKMX�
H�YR�EPMEW�HI�KYKYW�HYTSRX$I\IQTPI�FI��ZSYW�EPPI^�WEMWMV�GSQQI�
HIWXMREXMSR�WSMX�P�%HVIWWI�IQEMP�KYKYW�HYTSRX$I\IQTPI�FI�SY�WSMX�PI�
RSQ�H�YXMPMWEXIYV�GEH�I\IQTPI�����UYM�GSVVIWTSRH�k�GI�GSQTXI�



0E�JSRGXMSR�HIW�EPMEW�TIYX�qKEPIQIRX�WIVZMV�k�GVqIV�HIW�6IHMVIGXMSRW��-P�
WYJJMX�TSYV�GIPE�HI�GVqIV�YR�EPMEW�IX�HI�PYM�EWWSGMIV�YRI�EHVIWWI�I�QEMP�WI�
XVSYZERX�WYV�YR�EYXVI�WIVZIYV�I�QEMP�HMWXERX�

'IXXI�XIGLRMUYI�HI�VIHMVIGXMSR�ZSYW�TIVQIX�H�EMPPIYVW�HI�VqEPMWIV�YR�
KVERH�RSQFVI�HI�VIHMVIGXMSRW�WERW�sXVI�PMQMXq�EY�RMZIEY�HIW�GSQTXIW�HI�
GSYVVMIV�HSRX�ZSYW�HMWTSWI^��0I�RSQFVI�HIW�VIHMVIGXMSRW�EZIG�GIXXI�
XIGLRMUYI�IWX�HSRG�MPPMQMXq��'IXXI�JSVQI�HI�VIHMVIGXMSR�RI�RqGIWWMXI�IR�
IJJIX�TEW�PE�TVqWIRGI�H�YR�GSQTXI�HI�QIWWEKIVMI�TVqI\MWXERX�

fig. 9 écran d'alias après l'ajout d'un alias local et d'un alias de redirection vers un 
compte distant

0E�JSRGXMSR�HIW�EPMEW�TIVQIX�qKEPIQIRX�HI�VqEPMWIV�HIW�1MRM�PMWXIW�HI�
HMJJYWMSRW�MRXIVRIW��4SYV�GIPE�MP�WYJJMX�HI�GSRZIRMV�H�YR�RSQ�H�EPMEW�UYM�
TIVQIX�HI�HMWXVMFYIV�k�TPYWMIYVW�YXMPMWEXIYVW�PSGEY\�SY�HMWXERXW�XSYX�
QIWWEKI�IX�H�]�ENSYXIV�PIW�HIWXMREXEMVIW�HqWMVqW�

fig. 10 écran d'alias montrant l'adresse alias any@exemple.be qui diffusera chaque 
message à plusieurs destinataires locaux et distants formant ainsi une sorte de liste de 
diffusion



���7YMZM�KIWXMSR�HIW�GSQTXIW�HI�QIWWEKIVMI

(ERW�PE�WIGXMSR��'SQTXIW��k�TEVXMV�HI�PE�TEKI�HI�FMIRZIRYI��RSYW�
EVVMZSRW�WYV�P�qGVER�WYMZERX��

'IX�qGVER�TIVQIX�H�EZSMV�YR�VETTIP�GSRGIVRERX�PIW�HMJJIVIRXW�TEVEQrXVIW�
HI�ZSW�GSQTXIW�HI�QIWWEKIVMIW�QMW�IR�TPEGI�TVqGqHIQIRX��:SYW�TSYZI^�k�
XSYX�QSQIRX�EZSMV�YRI�ZYI�H�IRWIQFPI�HI�ZSW�GSQTXIW�I�QEMP�I\MWXERXW��
4SYV�JEGMPMXIV�GIXXI�ZYI��PIW�GSQTXIW�WSRX�VIKVSYTqW�TEV����WYV�YRI�TEKI��
4SYV�ZSMV�PIW�TVSGLEMRW����GSQTXIW��MP�WYJJMX�HI�GPMUYIV�WYV�PI�FSYXSR�FPIY�
WYTqVMIYV��0IW����IRXVqIW�WYMZERXIW��

����5YSXE�

®�P�I\XVrQI�HVSMXI�WI�XVSYZI�YR�GLEQTW�UYM�MRHMUYI�IR�XIQTW�VqIP�
P�YXMPMWEXMSR�HY�UYSXE�HI�GLEUYI�GSQTXI�IR�/&]XIW�IX�IR�	�HI�
VIQTPMWWEKI��7M�YR�GSQTXI�W�ETTVSGLI�PIW����	�H�SGGYTEXMSR�H�IWTEGI��MP�
VMWUYI�HI�GIWWIV�HI�JSRGXMSRRIV�XERX�UYI�PI�UYSXE�WIVE�HqTEWWq��)R�IJJIX��
PI�WIVZIYV�-1%4�434��VIJYWIVE�HIW�QIWWEKIW�IRXVERXW�TSYV�YR�GSQTXI�
HI�QIWWEKIVMI�HSRX�PI�UYSXE�IWX�HqTEWWq��-P�VIRZIVVE�k�P�I\TqHMXIYV�YR�
QIWWEKI�H�IVVIYV����XIQTSVEV]�JEMPYVI���YWIV�SZIVUYSXE�

4SYV�VIQqHMIV�k�GI�TVSFPrQI��MP�WYJJMX�HI�ZMHIV�WSR�GSQTXI�HI�QIWWEKIVMI�
HIW�QIWWEKIW�ERGMIRW��-P�GSRZMIRX�qKEPIQIRX��PSVWUYI�PI�GSQTXI�IWX�
YXMPMWq�EZIG�PI�TVSXSGSPI�-1%4��HI�ZqVMJMIV�WM�PE�GSVFIMPPI�WYV�PI�WIVZIYV�IWX�
FMIR�ZMHqI���JSRGXMSR��ZMHIV�PE�GSVFIMPPI��HERW�ZSXVI�PSKMGMIP�HI�
QIWWEKIVMI��7YVZIMPPI^�qKEPIQIRX�PE�FSwXI�7IRX�TYMWUY�IPPI�TIYX�GSRXIRMV�



HIW�QIWWEKIW�PSYVHW��EXXEGLIQIRXW�UYI�P�YXMPMWEXIYV�E�IRZS]q�k�WIW�
GSVVIWTSRHERXW�

9RI�EYXVI�WSPYXMSR�TSYV�VIQqHMIV�k�GI�TVSFPrQI�IWX�HI�HIQERHIV�TPYW�HI�
UYSXE�k�WYTTSVX$EPP�EPP�SVK��

����4EVEQrXVIW�HI�GSRJMKYVEXMSR�HI�ZSXVI�PSKMGMIP�HI�GSYVVMIV

'IX�qGVER�HI�ZYI�H�IRWIQFPI�HIW�GSQTXIW�I\MWXERXW�TSYV�ZSXVI�HSQEMRI�
VqWYQI�qKEPIQIRX�PIW�HMJJqVIRXW�TEVEQrXVIW�HY�GSQTXI�RqGIWWEMVIW�k�PE�
GSRJMKYVEXMSR�HI�ZSW�PSKMGMIPW�I�QEMP��

• 0�EHVIWWI�I�QEMP�HY�GSQTXI��HERW�P�I\IQTPI���
KYKYW�HYTSRX$I\IQTPI�FI

• 0I�RSQ�H�YXMPMWEXIYV�HY�GSQTXI�HI�QIWWEKIVMI��HERW�P�I\IQTPI���
I\IQTPI����

0IW�TEVEQrXVIW�UYM�RI�WSRX�TEW�VIRWIMKRqW�WSRX�PIW�WYMZERXW��

• 0I�TEWW[SVH�UYI�ZSYW�EZI^�WqPIGXMSRRq���MP�RI�WIVE�TPYW�EJJMGLq�IR�
GPEMV�YRI�JSMW�WEMWM�IX�ZEPMHq��7M�ZSYW�P�EZI^�TIVHY��ZSYW�HIZI^�PI�
GLERKIV���TSMRX�QIRY��'LERKIV�PI�QSX�HI�TEWWI�

• 0I�RSQ�H�L|XI�434��SY�-1%4

0I�RSQ�H�L|XI�IWX�KqRqVEPIQIRX�ZSXVI�RSQ�HI�HSQEMRI�EZIG�GSQQI�
TEVXMI�HI�WSYW�HSQEMRI�PI�QSX�MQET�SY�TST��(ERW�RSXVI�I\IQTPI��MP�]�EYVE�
HIY\�GLSM\�TSWWMFPIW�HI�RSQ�H�L|XI�HI�GSYVVMIV�IRXVERX��

• MQET�I\IQTPI�FI
• TST�I\IQTPI�FI

-P�ZSYW�WYJJMX�HSRG�H�ENSYXIV�PI�TVqJM\I�MQET��SY�TST��k�ZSXVI�RSQ�HI�
HSQEMRI�TSYV�EZSMV�PI�RSQ�H�L|XI�HI�GSYVVMIV�IRXVERX��(rW�UYI�ZSXVI�RSQ�
HI�HSQEMRI�IWX�TVMW�IR�GLEVKI�WYV�PIW�WIVZIYVW�(27�H�EPP�EPP��GIW�WSYW�
HSQEMRIW�TSMRXIRX�ZIVW�PI�WIVZIYV�HI�GSYVVMIV�IRXVERX��:SYW�TSYZI^�
qKEPIQIRX�YXMPMWIV�PI�RSQ�HI�HSQEMRI�QE\MQYWGSRJIWWSV�EPP�EPP�SVK�

0I�TVSXSGSPI�IWX�k�ZSXVI�GLSM\��)R�IJJIX��ZSYW�TSYZI^�GLSMWMV�PMFVIQIRX�WM�
ZSYW�HqWMVI^�YXMPMWIV�ZSXVI�GSQTXI�EZIG�PI�TVSXSGSPI�-1%4�SY�434���PI�
WIVZIYV�HI�GSYVVMIV�IRXVERX�qGSYXI�WYV�PIW�HIY\�TSVXW�

0I�TVSXSGSPI�-1%4�E�GIVXEMRW�EZERXEKIW��RSXEQQIRX�MP�TIVQIX�HI�KEVHIV�
WIW�FSwXIW�HI�GSYVVMIV�WYV�PI�WIVZIYV�IX�HI�TSYZSMV�PIW�GSRWYPXIV�EZIG�
TPYWMIYVW�PSKMGMIPW�WMQYPXERqQIRX�SY�IR�XIQTW�HIGEPq��'�IWX�PI�TVSXSGSPI�
EHETXq�WM�ZSYW�HqWMVI^�YXMPMWIV�IRXVI�EYXVI�PI�[IFQEMP�H�EPP�EPP��0I�
TVSXSGSPI�-1%4�IWX�qKEPIQIRX�TPYW�PqKIV�UYI�PI�TVSXSGSPI�434��TYMWUYI�
WSRX�YRMUYIQIRX�XqPqGLEVKqW�PIW�IR�XsXIW�IX�VIWYQqW�HIW�QIWWEKIW�IX�TEW�
XSYW�PIW�QIWWEKIW�EZIG�PIYVW�GSRXIRYW�GSQQI�EZIG�PI�TVSXSGSPI�434���



'IPE�PI�VIRH�MRXqVIWWERX�TSYV�HIW�SVHMREXIYVW�4(%��+71�IX�EYXVI�
HMWTSWMXMJW�QSFMPIW�

9R�MRGSRZqRMIRX�HY�TVSXSGSPI�-1%4�IWX�PE�PMQMXEXMSR�HY�UYSXE�HMWUYI�
EPPSYq�IX�IR�GSRWqUYIRX�PI�VMWUYI�HI�WI�XVSYZIV�IR��SZIVUYSXE��

0I�WIVZIYV�HI�GSYVVMIV�IRXVERX�qGSYXI�RSR�WIYPIQIRX�WYV�PIW�TSVXW�-1%4�
IX�434��WXERHEVH��RSR�WqGYVMWqW��QEMW�qKEPIQIRX�WYV�PIW�TSVXW�-1%47�IX�
434�7��2SYW�ZSYW�GSRWIMPPSRW�ZMZIQIRX�H�YXMPMWIV�PSVW�HI�PE�GSRJMKYVEXMSR�
HI�ZSXVI�PSKMGMIP�I�QEMP�P�STXMSR��

�\�YXMPMWIV�770�807�GSRRI\MSR�WqGYVMWqI

3YXVI�PI�JEMX�UYI�ZSW�GSQQYRMGEXMSRW�IRXMrVIW�WIVSRX�IRGV]TXqIW�IRXVI�PI�
WIVZIYV�HI�GSYVVMIV�IRXVERX�IX�ZSXVI�PSKMGMIP�I�QEMP��ZSW�QSXW�HI�TEWWI�RI�
ZS]EKIRX�TPYW�IR�GPEMV�WYV�PI�VqWIEY��:SW�GSQTXIW�I�QEMP�HIZMIRRIRX�
RIXXIQIRX�TPYW�W�VW�IX�ZSW�GSQQYRMGEXMSRW�TPYW�GSRJMHIRXMIPPIW��

6qWYQq�HIW�TEVEQrXVIW�RqGIWWEMVIW�TSYV�PE�GSRJMKYVEXMSR�HY�PSKMGMIP�I�
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4EWW[SVH����PI�QSX�HI�TEWWI�HSRRq�k�ZSXVI�GSQTXI�I\IQTPI����
%HVIWWI�I�QEMP���KYKYW�HYTSRX$I\IQTPI�FI
4VSXSGSPI�HI�QIWWEKIVMI���-1%4��434���-1%47�SY�434�7
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7IVZIYV�HI�GSYVVMIV�IRXVERX���MQET�I\IQTPI�FI�SY�TST�I\IQTPI�FI
7IVZIYV�HI�GSYVVMIV�WSVXERX���TEV�HqJEYX�PI�WIVZIYV�WQXT�HI�ZSXVI�
JSYVRMWWIYV�H�EGGrW

0I�WIVZIYV�HI�GSYVVMIV�WSVXERX�TIYX�EYWWM�sXVI�QE\MQYWGSRJIWWSV��
EPP�EPP�SVK��PI�RSQ�KqRqVMUYI�HY�WIVZIYV�HI�QIWWEKIVMI��-P�IWX�XVrW�
MQTSVXERX�H�YXMPMWIV�PI�TSVX�71847�EZIG�EYXLIRXMJMGEXMSR�40%-28)<8��-P�
JEYX�HSRG�GSGLIV�P�STXMSR�YXMPMWIV�770�807�SY�GSRRI\MSR�WqGYVMWqI���SYM�

0I�TSVX�HY�7184�WqGYVMWq�IWX�TEV�HqJEYX�PI�TSVX������0�YXMPMWEXMSR�HI�GI�
TSVX�IWX�RqGIWWEMVI�TYMWUYI�GIVXEMRW�JSYVRMWWIYVW�H�EGGrW�FPSUYIRX�PI�TSVX�
����TSVX�7184�WXERHEVH�ZIVW�H�EYXVIW�WIVZIYVW�7184�UYI�PI�PIYV��'I�
TVSFPrQI�IWX�RSXEQQIRX�GSRRY�EZIG�PI�JSYVRMWWIYV�H�EGGrW�7O]RIX��
0�YXMPMWEXMSR�HY�TSVX�WqGYVMWq�IX�HY�770�KEVERXMWWIRX�EYWWM�UYI�ZSXVI�QSX�
HI�TEWWI�ZS]EKI�H�YRI�QERMrVI�GSRJMHIRXMIPPI�HYVERX�PE�GSRRI\MSR�IRXVI�
ZSYW�IX�PI�VqWIEY�EPP�EPP��

����1IWWEKIW�HI�ZEGERGIW�SY�QIWWEKIW�H�EFWIRGI

0SVWUYI�ZSYW�SY�YR�HI�ZSW�GSPPFSVEXIYVW�TEVX�IR�ZEGERGIW��MP�TIYX�sXVI�
YXMPI�HI�QIXXVI�IR�TPEGI�YR�QIWWEKI�HI�ZEGERGIW�TIVWSRREPMWq�UYM�WIVE�
EYXSQEXMUYIQIRX�IRZS]q�EY\�GSVVIWTSRHERXW�



4SYV�QIXXVI�IR�TPEGI�YR�QIWWEKI�HI�ZEGERGIW��ZSYW�GPMUYI^�XSYX�k�JEMX�k�
KEYGLI�WYV��)HMXIV�PI�GSQTXI��HERW�PI�QIRY�VIWYQq�HIW��'SQTXIW��

4YMW�GPMUYI^�WYV��%GXMSRW���ETTEVEwX�EPSVW�P�qGVER�UYM�TIVQIX�HI�WEMWMV�HIW�
QIWWEKIW�HI�ZEGERGIW��SY�H�EFWIRGI��9RI�STXMSR�TIVQIX�HI�QIXXVI�IR�
TPEGI�YR�RSYZIEY�QIWWEKI�SY�HI�WYTTVMQIV�YR�QIWWEKI�TVqGqHIRX��

9RI�JSMW�ZSXVI�QIWWEKI�HI�ZEGERGIW�WEYZq��ZSYW�TSYZI^�VqKPIV�P�IR�XsXI�
SFNIX�HI�ZSXVI�QIWWEKI�IR�GPMUYERX�k�RSYZIEY�WYV�%GXMSRW��0I�QIWWEKI�
H�EFWIRGI�VqETTEVEwX�EZIG�GSQQI�TVIQMrVI�PMKRI��7YFNIGX��3R�ZEGEXMSR�
QIWWEKIW���4SYV�TIVWSRREPMWIV�P�IR�XsXI�SFNIX�HI�ZSXVI�QIWWEKI�HI�
ZEGERGIW��MP�JEYX�QSHMJMIV�PE�TEVXMI�UYM�WYMX�PIW�HIY\�TSMRX��EXXIRXMSR�SFNIX�
IR�ERKPEMW�W�qGVMX�WYFNIGX ��

����7YTTVIWWMSR�HqJMRMXMZI�H�YR�GSQTXI�HI�GSYVVMIV

0E�WYTTVIWWMSR�H�YR�GSQTXI�W�STrVI�HERW�PE�QsQI�WIGXMSR��%GXMSRW��IR�
GPMUYERX�WYV�PI�TSMRX�QIRY��7YTTVMQIV�GI�GSQTXI���%TTEVEwX�EPSVW�YR�
QIWWEKI�HI�GSRJMVQEXMSR��%XXIRXMSR��WM�ZSYW�WYTTVMQI^�MGM�YR�
GSQTXI��GIPE�MQTPMUYI�UYI�XSYXIW�PIW�FSwXIW�IX�WSYW�FSwXIW�HY�G|Xq�



HY�WIVZIYV�-1%4�434��WIVSRX�IJJEGqIW�IX�GIPE�EZIG�XSYX�PIYV�
GSRXIRY���-P�R�IWX�TPYW�TSWWMFPI�HI�VIZIRMV�IR�EVVMrVI��-P�JEYX�HSRG�sXVI�
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����8SYX�VqGYTqVIV��'EXGL�EPP

'IXXI�JSRGXMSR��8SYX�VqGYTqVIV��HERW�PE�WIGXMSR��%GXMSRW��R�IWX�
HMWTSRMFPI�UYI�TSYV�YR�WIYP�HI�ZSW�GSQTXIW��9R�GEXGL�EPP�SY�VqGYTrVI�
XSYX�IWX�YRI�EHVIWWI�I�QEMP�HI�HIWXMREXMSR�TSYV�PI�GSYVVMIV�HI�ZSXVI�
HSQEMRI�TSYV�PIUYIP�R�I\MWXI�TEW�HI�GSQTXI��EPMEW�SY�EYXVI�VIHMVIGXMSR��

2SYW�HqGSRWIMPPSRW�H�YXMPMWIV�GIXXI�JSRGXMSR�TYMWUYI�IR�VqEPMXq�PIW�
QIWWEKIW�EHVIWWqW�k�ZSXVI�HSQEMRI�WERW�HIWXMREXEMVI�I\MWXERX�WSRX�HERW�
PE�TPYTEVX�HIW�GEW�HIW�IRZSMW�RSR�WSPPMGMXqW��WTEQ�IX�YRI�EHVIWWI�GEXGL�
EPP�HIZMIRX�ZMXI�YR�VEQEWWI�WTEQ�IRRY]IY\��

����6IHMVIGXMSR��H�YR�GSQTXI�HI�GSYVVMIV�I\MWXERX

'PMUYI^�HERW�PE�WIGXMSR��%GXMSRW��WYV��6IHMVIGXMSRW���MP�ZSYW�IWX�EPSVW�
TSWWMFPI�HI�HqJMRMV�YRI��SY�TPYWMIYVW�EHVIWWI�W�HI�HIWXMREXMSR�TSYV�YR�
GSQTXI�HI�GSYVVMIV�I\MWXERX��0�EHVIWWI�HI�HIWXMREXMSR�TIYX�sXVI�YRI�
EHVIWWI�HMWXERXI�SY�YRI�EHVIWWI�PSGEPI�SY�IRGSVI�YR�YWIVREQI�PSGEP�

9RI�STXMSR�TIVQIX�HI�GLSMWMV�WM�ZSYW�WSYLEMXI^�HI�KEVHIV�YRI�GSTMI�HIW�
QIWWEKIW�HERW�PE�FSwXI�HI�GSYVVMIV�VIHMVMKqI��'IPE�TIVQIX�HI�VqEPMWIV�HIW�
VIHMVIGXMSRW�HI�GSYVXI�HYVqI�SY�H�YXMPMWIV�YR�GSQTXI�HI�GSYVVMIV�
XIQTSVEMVIQIRX�k�TPYWMIYVW�YXMPMWEXIYVW��9RI�JSMW�UYI�PE�VIHMVIGXMSR�
HIZMIRX�MRYXMPI��MP�WYJJMX�HI�PE�WYTTVMQIV�TSYV�VIGYTqVIV�PI�GSQTXI�HI�
GSYVVMIV�WERW�HSQQEKI�



���1MWI�IR�TPEGI�H�YR�RSQ�HI�HSQEMRI�EPMEW

5Y�IWX�GI�UY�YR�RSQ�HI�HSQEMRI�EPMEW�#�9R�RSQ�HI�HSQEMRI�EPMEW�IWX�YR�
RSQ�HI�HSQEMRI�WYTTPqQIRXEMVI�UYM�JSRGXMSRRI�WMQYPXERqQIRX�EZIG�
ZSXVI�RSQ�HI�HSQEMRI�TVMRMGMTEP�TSYV�ZSW�GSQTXIW�HI�GSYVVMIV��'�IWX�
HSRG�YR�RSQ�HI�HSQEMRI�W]RSR]QI�UYM�TIYX�sXVI�YXMPMWq�TSYV�ZSW�
GSQTXIW�HI�QIWWEKIVMI��4EV�I\IQTPI���ZSXVI�RSQ�HI�HSQEMRI�TVMRMGMTEP�
IWX�I\IQTPI�FI�QEMW�ZSYW�TSWWqHI^�EYWWM�I\IQTPI�GSQ�IX�I\IQTPI�SVK��
:SYW�WSYLEMXI^�UYI�XSYW�GIW�RSQW�HI�HSQEMRIW�TYMWWIRX�sXVI�YXMPMWqW�HI�
QERMrVI�MRXIVGLERKIEFPI��0I�GSQTXI�KYKYW$I\IQTPI�FI�WIVE�HSRG�
MHIRXMUYI�k�KYKYW$I\IQTPI�GSQ�IX�KYKYW$I\IQTPI�SVK��'IW�XVSMW�RSQW�
HI�HSQEMRIW�TSMRXIRX�HSRG�ZIVW�PI�GSQTXI�YXMPMWEXIYV�I\IQTPI�����

4SYV�QIXXVI�IR�TPEGI�YR�SY�TPYWMIYVW�RSQW�HI�HSQEMRIW�EPMEW�TSYV�ZSXVI�
GSQTXI�HI�GSYVVMIV��ZIYMPPI^�EHVIWWIV�YR�I�QEMP�k�WYTTSVX$EPP�EPP�SVK��
2SYW�EPPSRW�IRWYMXI�ENSYXIV�ZSXVI�RSQ�HI�HSQEMRI�EY�KIWXMSRREMVI��'IX�
EPMEW�XVERWTSVX�VIWXIVE�GITIRHERX�MRZMWMFPI�HERW�ZSXVI�TEVXMI�HY�
KIWXMSRREMVI��0I�WIYP�RSQ�HI�HSQEMRI�UYM�W�EJJMGLIVE�WIVE�PI�RSQ�HI�
HSQEMRI�TEV�HqJEYX��HERW�RSXVI�I\IQTPI�pE�WIVE�I\IQTPI�FI���

���1MKVEXMSR�HI�P�ERGMIR�WIVZIYV�I�QEMP�ZIVW�PI�RSYZIEY

7M�ZSYW�QMKVI^�HITYMW�P�ERGMIR�WIVZIYV�I�QEMP�H�EPP�EPP�ZIVW�PI�RSYZIEY���
HrW�VIGITXMSR�HI�ZSW�GSHIW�H�EGGrW�HY�KIWXMSRREMVI�HI�GSQTXIW�HI�
GSYVVMIV��ZSYW�EPPI^�WYMZVI�PIW�MRWXVYGXMSRW�HqGVMXIW�TPYW�LEYX�HERW�GI�
QERYIP�UYM�TIVQIXXIRX�HI�QIXXVI�IR�TPEGI�HIW�RSYZIEY\�GSQTXIW�HI�
GSYVVMIV�IX�EPMEW�WYV�PI�RSYZIEY�WIVZIYV�I�QEMP��

9RI�PMWXI�HIW�ERGMIRRIW�EHVIWWIW�I�QEMP�I\MWXERXIW�WYV�P�ERGMIR�WIVZIYV�
TIYX�sXVI�SFXIRYI�EYTVrW�HI�WYTTSVX$EPP�EPP�SVK��'IXXI�PMWXI�ZSYW�qZMXIVE�
H�SYFPMIV�qZIRXYIPPIQIRX�YR�HIW�GSQTXIW�I\MWXERX�WYV�P�ERGMIR�WIVZIYV��

5YERH�ZSYW�EYVI^�XIVQMRq�PE�QMWI�IR�TPEGI�HI�ZSW�GSQTXIW�HI�GSYVVMIV�
I\MWXERXW�IX�qZIRXYIPPIQIRX�HI�ZSW�GSQTXIW�WYTTPIQIRXEMVIW��EHVIWWI^�YR�
GSYVVMIV�k�WYTTSVX$EPP�EPP�SVK�TSYV�UYI�RSYW�TYMWWMSRW�FEWGYPIV�PI�
VSYXEKI�HI�ZSXVI�GSYVVMIV�HI�P�ERGMIR�WIVZIYV�ZIVW�PI�RSYZIEY�WIVZIYV��®�
TEVXMV�HI�GI�QSQIRX�Pk��ZSXVI�GSYVVMIV�JSRGXMSRRIVE�WYV�PI�RSYZIEY�
WIVZIYV�

'SQQI�GI�GLERKIQIRX�RqGIWWMXI�YRI�MRXIVZIRXMSR�HI�RSXVI�TEVX�WYV�PI�
JMGLMIV�HI�^SRI�(27�TSYV�ZSXVI�RSQ�HI�HSQEMRI��PE�FEWGYPI�TIYX�WIQFPIV�
TVIRHVI�YR�GIVXEMR�XIQTW�H��k�P�EGXMSR�HY�GEGLI�HI�RSXVI�WIVZIYV�HI�
RSQW��'IPE�R�IWX�TEW�KVEZI�IX�GI�GEGLI�I\TMVIVE�HERW�PIW�LIYVIW�UYM�
WYMZIRX��(rW�P�I\TMVEXMSR�HY�GEGLI�(27��ZSXVI�PSKMGMIP�HI�GSYVVMIV�WI�
GSRRIGXIVE�EYXSQEXMUYIQIRX�WYV�PI�RSYZIEY�WIVZIYV�

-P�RI�ZSYW�VIWXI�UY�k�HMWXVMFYIV�PIW�RSYZIEY\�RSQW�H�YXMPMWEXIYVW�IX�PIW�
TEWW[SVHW�UYI�ZSYW�EZI^�GVqq�k�ZSW�YXMPMWEXIYVW�I�QEMP��-P�IWX�XVrW�
MQTSVXERX�HI�VIGSRJMKYVIV�XSYW�ZSW�PSKMGMIPW�I�QEMP�EZIG�GIW�RSYZIEY\�



TEVEQrXVIW�H�EGGrW��)R�IJJIX��GSQQI�RSYW�EZSRW�ZY��PI�RSQ�H�YXMPMWEXIYV�
WYV�PI�RSYZIEY�WIVZIYV�WYMX�YRI�EYXVI�PSKMUYI�UYI�WYV�P�ERGMIR�WIVZIYV��-P�
JEYX�HSRG�WERW�HSYXI�EY�QSMRW�GLERKIV�PI�GLEQTW��YWIVREQI��HI�ZSXVI�
GSQTXI�HI�GSYVVMIV�HERW�ZSXVI�PSKMGMIP�I�QEMP��

-P�GSRZMIRX�qZIRXYIPPIQIRX�HI�GLERKIV�PIW�QSXW�HI�TEWWI�TEV�TVYHIRGI��
(ERW�GI�GEW��ZIYMPPI^�EYWWM�GLERKIV�PI�QSX�HI�TEWWI�HERW�PI�GLEQTW��
TEWW[SVH��HERW�ZSXVI�PSKMGMIP�HI�GSYVVMIV��0IW�RSQW�H�L|XI�HI�GSYVVMIV�
IRXVERX�IX�WSVXERX�WIVEMIRX�WERW�HSYXI�MHIRXMUYIW�k�ZSXVI�ERGMIRRI�
GSRJMKYVEXMSR���MQET�ZSXVICHSQEMRI�FI�SY�TST�ZSXVICHSQEMRI�FI���
2SYW�ZSYW�GSRWIMPPSRW�EYWWM�HI�VqKPIV�HqWSVQEMW�PI�TSVX�-1%4�SY�434��
HI�ZSXVI�GSQTXI�HI�GSYVVMIV�IRXVERX�WYV�PI�TSVX�WqGYVMWq��H�YXMPMWIV�HSRG�
P�STXMSR��YXMPMWIV�WIVZIYV�GSRRI\MSR�WqGYVMWq���4SYV�PI�GSYVVMIV�
WSVXERX�ZSYW�TSYZI^�KEVHIV�PI�VqKPEKI�EGXYIP�HI�ZSXVI�PSKMGMIP�

7M�ZSYW�WSYLEMXI^�IRGSVI�EGGrHIV�k�ZSW�GSQTXIW�HI�GSYVVMIV�WYV�P�ERGMIR�
WIVZIYV��ZSYW�TSYZI^�IRGSVI�PI�JEMVI�TIRHERX�YR�GIVXEMR�XIQTW�WSMX�IR�
ZSYW�GSRRIGXERX�IRGSVI�TEV�ZSXVI�PSKMGMIP�I�QEMP�WYV�P�ERGMIR�GSQTXI�HI�
GSYVVMIV�WYV�P�ERGMIR�WIVZIYV��PI�RSQ�H�L|XI�HI�P�ERGMIR�WIVZIYV�IWX�
MQET�EPP�EPP�SVK��-P�JEYX�HSRG�qZIRXYIPPIQIRX�VqGSRJMKYVIV�ZSW�GSQTXIW�HI�
GSYVVMIV�ERGMIRW�HERW�ZSXVI�PSKMGMIP�I�QEMP�IR�YXMPMWERX�PI�RSQ�H�L|XI�
KqRqVMUYI�HI�P�ERGMIR�WIVZIYV��MQET�EPP�EPP�SVK��9RI�JEpSR�TPYW�WMQTPI�
HI�ZSYW�GSRRIGXIV�WYV�P�ERGMIR�WIVZIYV�HI�GSYVVMIV�GSRWMWXI�k�TEWWIV�TEV�
PI�[IFQEMP�k�P�EHVIWWI���LXXTW���X[MK�EPP�EPP�SVK��WqPIGXMSRRI^��(IJEYPX�
WIVZIV��IX�WEMWMWWI^�ZSXVI�ERGMIR�YWIVREQI�IX�TEWW[SVH�HERW�PIW�
GLEQTW�VIWTIGXMJW��

:SYW�WIVI^�IRWYMXI�GSRRIGXq�k�ZSXVI�ERGMIRRI�FSwXI�HI�QIWWEKIVMI��-P�
WYJJMX�HI�ZSYW�VIRZS]IV�QERYIPPIQIRX�H�qZIRXYIPW�QIWWEKIW�UYI�ZSYW�
WSYLEMXI^�VqGYTqVIV�HERW�ZSXVI�RSYZIPPI�FSwXI�HI�GSYVVMIV��9XMPMWI^�
GSQQI�HIWXMREXEMVI�XSYX�WMQTPIQIRX�ZSXVI�EHVIWWI�HI�GSYVVMIV��P�ERGMIR�
WIVZIYV�IRZIVVE�GIW�QIWWEKIW�WYV�PI�RSYZIEY�WIVZIYV��7M�ZSYW�EZI^�



YXMPMWq�ZSXVI�ERGMIRRI�FSwXI�HI�GSYVVMIV�EZIG�PI�TVSXSGSPI�434���IPPI�WIVE�
WERW�HSYXI�UYEWM�ZMHI�

9RI�WMQTPI�GSRZIVWMSR�HI�ZSXVI�GSQTXI�GSYVVMIV�WI�XVSYZERX�WYV�P�ERGMIR�
WIVZIYV�ZIVW�PI�RSYZIEY�WIVZIYV�R�IWX�TEW�TSWWMFPI�TYMWUYI�PI�JSVQEX�HI�
WXSGOEKI�MRXIVRI�HI�PE�FSwXI�HI�GSYVVMIV�k�XVrW�JSVXIQIRX�GLERKq�

5YERH�ZSXVI�QMKVEXMSR�WIVE�GSQTPrXIQIRX�XIVQMRqI��ZIYMPPI^�RSYW�
IRZS]IV�YR�GSYVVMIV��EMRWM�RSYW�TSYZSRW�TVSGqHIV�k�PE�HIWXVYGXMSR�HI�ZSW�
ERGMIRW�GSQTXIW�WYV�P�ERGMIR�WIVZIYV��7M�RSYW�R�EZSRW�TEW�HI�RSYZIPPIW�
HI�ZSXVI�TEVX�HERW�YR�HIPEMW�VEMWSRREFPI��RSYW�EPPSRW�TVSGqHIV�TEV�RSYW�
QsQI�k�P�IJJEGIQIRX�HI�ZSW�ERGMIRRIW�FSwXIW�HI�GSYVVMIV�

���'SRJMKYVEXMSR�HY�[IFQEMP�H�EPP�EPP

0I�[IFQEMP�HY�VqWIEY�EPP�EPP�WI�XVSYZI�k�P�EHVIWWI���
LXXTW���X[MK�EPP�EPP�SVK����0SVWUYI�ZSYW�EVVMZI^�WYV�P�qGVER�HI�GSRRI\MSR��
ZIYMPPI^�WqPIGXMSRRIV�HERW�PI�GLEQTW��7IVZIV���2I[�WIVZIV��
QE\MQYWGSRJIWWSV���7EMWMWWI^�IRWYMXI�ZSXVI�RSQ�H�YXMPMWEXIYV�IX�ZSXVI�
QSX�HI�TEWWI�GSRGIVRERX�ZSXVI�GSQTXI�HI�GSYVVMIV�WYV�PI�RSYZIEY�
WIVZIYV�

fig. 17 écran de connexion du webmail https://twig.all2all.org/

7M�ZSYW�RI�GSRREMWWI^�TEW�P�EHVIWWI�I\EGXI�HY�[IFQEMP��MP�ZSYW�WYJJMX�
H�EPPIV�WYV�PI�WMXI�H�EPP�EPP���LXXT���[[[�EPP�EPP�SVK��IX�ZSYW�EPPI^�]�XVSYZIV�
YR�PMIR�ZIVW�P�EHVIWWI�HY�[IFQEMP�WYV�PE�TEKI�MRHI\�



0SVWUYI�ZSYW�YXMPMWI^�PI�[IFQEMP�TSYV�PE�TVIQMrVI�JSMW��SY�ETVrW�YRI�
QMKVEXMSR��MP�JEYX�PI�GSRJMKYVIV��4SYV�GI�JEMVI��GPMUYI^�WYV�PI�QIRY�IR�LEYX�
WYV�PE�WIGXMSR�?4VIJIVIRGIWA��ZSYW�EVVMZI^�IRWYMXI�HERW�PE�WIGXMSR�HI�
GSRJMKYVEXMSR�HY�[IFQEMP��'LSMWMWWI^�IRWYMXI��?1EMPA�SY�?1IWWEKIVMIA�

(ERW�PI�QIRY�HI�GSRJMKYVEXMSR�?1IWWEKIVMIA�ZSYW�HIZI^�GSRJMKYVIV�EY�
QSMRW�HIY\�GLEQTW���PI�GLEQTW�:SXVI�RSQ���IX�PI�GLEQTW�(I����(ERW�PI�
GLEQTW�:SXVI�RSQ���WEMWMWWI^�ZSXVI�TVqRSQ�IX�RSQ�HI�JEQMPPI��(ERW�PI�
GLEQTW�(I���SY�*VSQ��ZSYW�HIZI^�QIXXVI�P�EHVIWWI�I�QEMP�ZEPMHI�HI�ZSXVI�
GSQTXI�HI�GSYVVMIV���(ERW�RSXVI�I\IQTPI�G�IWX�P�EHVIWWI�
KYKYW�HYTSRX$I\IQTPI�FI�

(ERW�PI�QIRY�?+qRqVEPA�HIW�?4VqJqVIRGIWA�ZSYW�TSYZI^�GLSMWMV�PE�
PERKYI�HY�[IFQEMP��
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'SRXVEMVIQIRX�k�P�ERGMIR�WIVZIYV�HI�QIWWEKIVMI�H�EPP�EPP��PI�RSYZIEY�
WIVZIYV��QE\MQYWGSRJIWWSV�EPP�EPP�SVK�HMWTSWI�H�YR�FEPE]EKI�HI�ZMVYW�IX�
HI�WTEQ�

0I�PSKMGMIP�HI�FEPE]EKI�W�ETTIPPI�%QEZMWH�RI[��MP�IWX�GSRRIGXq�k�
7TEQEWWEWWMR�IX�'PEQ�%RXM�:MVYW�IX�EY�WIVZIYV�HI�GSYVVMIV�4SWXJM\�

'I�W]WXrQI�QSHYPEMVI�IX�qZSPYXMJ�TIVQIX�HI�WI�QIXXVI�k�NSYV�HI�QERMrVI�
EYXSRSQI�TEV�PI�XqPqGLEVKIQIRX�HI�RSYZIPPIW�HqJMRMXMSRW�HI�ZMVYW�SY�TEV�
P�ETTVIRXMWWEKI��GSXEXMSR�HIW�QIWWEKIW�EZIG�HIW��TSMRXW��WTEQ�

The Spamassassin system is software for analyzing email messages, determining how 
likely they are to be spam, and reporting its conclusions. It is a rule-based system that 
compares different parts of email messages with a large set of rules. Each rule adds or 
removes points from a message's spam score. A message with a high enough score is 
reported to be spam.

2SYW�HSRRSRW�PE�QsQI�KEVERXMI�GSRGIVRERX�PI�W]WXrQI�ERXM�ZMVYW�UYI�PIW�
EYXIYVW�HY�W]WXrQI��GEH�EYGYRI���0��MRXIVRIX�I�QEMP�R�IWX�H�EMPPIYVW�UY�YR�
QS]IR�TSYV�HIW�ZMVYW�H�IRXVIV�WYV�ZSXVI�W]WXrQI��H�EYXVIW�QS]IRW�
I\MWXIRX��TEV�I\IQTPI�PIW�XqPqGLEVKIQIRXW�TEV�ZSXVI�PSKMGMIP�HI�
REZMKEXMSR��



���'SRWMKRIW�HI�WqGYVMXq

0SVWUYI�ZSYW�ZSYW�GSRRIGXI^�k�P�MRXIVJEGI�HI�KIWXMSR�HI�ZSW�FSwXIW�I�QEMP��
ZSYW�HIZI^�sXVI�TEVXMGYPMrVIQIRX�EXXIRXMJ���)R�IJJIX��GIXXI�MRXIVJEGI�
TIVQIX�HI�KqVIV�XSYW�PIW�EWTIGXW�HI�ZSXVI�QIWWEKIVMI��7M�YRI�XMIVGI�
TIVWSRRI�SFXMIRX�YR�EGGrW�MPPMGMXI��GIPE�TIYX�sXVI�XVrW�TVqNYHMGMIY\�TSYV�
ZSYW�IX�ZSW�GSPPEFSVEXIYVW��:SYW�HIZI^�WGVYTYPIYWIQIRX�VIWTIGXIV�PIW�
GSRWMKRIW�WYMZERXIW��

• 0SVWUYI�ZSYW�YXMPMWI^�PI�KIWXMSRREMVI�EZIG�YR�SVHMREXIYV�UYM�R�IWX�
TEW�PI�Z|XVI��ZIMPPI^�k�RI�TEW�IRVIKMWXVIV�ZSXVI�PSKMR��YWIVREQI�IX�
TEWW[SVH�HERW�PI�KIWXMSRREMVI�HIW�TEWW[SVHW�HY�PSKMGMIP�HI�
REZMKEXMSR���7M�ZSYW�PI�JEMXIW�TEV�QqKEVHI��EPPI^�HERW�PI�
KIWXMSRREMVI�HIW�TEWW[SVHW�HY�FVS[WIV�qXVERKIV��GLIVGLI^�PI�
TEWW[SVH�IX�IJJEGI^�PI�

• 0SVWUYI�ZSYW�YXMPMWI^�PI�KIWXMSRREMVI�HIW�GSQTXIW�HERW�YR�PMIY�
TYFPMG��ZIYMPPI^�MQTIVEXMZIQIRX�EGXMSRRIV�PI�FSYXSR�FPIY��*MR�HI�
WIWWMSR��UYERH�ZSYW�EZI^�XIVQMRq�ZSXVI�XVEZEMP��0I�TVSGLEMR�
YXMPMWEXIYV�HI�GIX�SVHMREXIYV�TYFPMG�RI�TIYX�HSRG�TPYW�YXMPMWIV�ZSXVI�
WIWWMSR�IX�MRXIVZIRMV�WYV�ZSW�FSwXIW�HI�GSYVVMIV��

• 0SVWUYI�ZSYW�GVqI^�HIW�GSQTXIW�HI�QIWWEKIVMI�TSYV�ZSW�
GSPPEFSVEXIYVW��ZIMPPI^�k�YRI�XVERWQMWWMSR�HI�WIW�YWIVREQIW�IX�
TEWW[SVHW�WqGYVMWqI��)ZMXI^�WYVXSYX�HI�XVERWQIXXVI�GIW�GSHIW�
H�EGGrW�TEV�ZSMI�I�QEMP���)R�IJJIX��YR�I�QEMP�TEWWI�KqRqVEPIQIRX�TEV�
TPYWMIYVW�WIVZIYVW�I�QEMP��WYV�GLEUYI�W]WXrQI�YRI�GSTMI�HY�
QIWWEKI�TIYX�JEGMPIQIRX�sXVI�KEVHqI��:SW�GSQQYRMGEXMSRW�I�QEMP�
WSRX�HSRG�GSQTPrXIQIRX�MREHETXqIW�TSYV�PE�XVERWQMWWMSR�HI�GSHIW�
H�EGGrW�SY�XSYXI�EYXVI�MRJSVQEXMSR�GSRJMHIRXMIPPI��9XMPMWI^�TSYV�GIPE�
TPYX|X�YR�JE\��PI�XqPqTLSRI�SY�IRGSVI�QMIY\�YRI�XVERWQMWWMSR�HI�
QEMR�k�QEMR��

2�LqWMXI^�TEW�HERW�YR�GEW�HI�HSYXI�k�RSYW�HIQERHIV�HI�GLERKIV�ZSXVI�
PSKMR�WYV�PI�KIWXMSRREMVI�SY�HI�GLERKI^�PIW�GSHIW�H�EGGrW�H�YR�HI�ZSW�
GSQTXIW�HERW�P�MRXIVJEGI�PSVWUYI�ZSYW�EZI^�P�MQTVIWWMSR�UY�MP�TSYVVEMX�
sXVI�GSQTVSQMW��2SYW�ZSYW�GSRWIMPPSRW�H�EMPPIYVW�H�YXMPMWIV�YR�W]WXrQI�
HI�GV]TXSKVETLMI�JSVXI�EZIG�ZSW�GSQTXIW�HI�GSYVVMIV�qPIGXVSRMUYI�
GSQQI�TEV�I\IQTPI�4+4��:SMGM�UYIPUYIW�MQTPqQIRXEXMSRW�PMFVIW�IX�
KVEXYMXIW�HI�4+4��

;MRHS[W�4VMZEG]�8SSPW���LXXT���[MRTX�WSYVGIJSVKI�RIX�
1EGSW<�QEGKTK���LXXT���QEGKTK�WSYVGIJSVKI�RIX�
0MRY\�+29�4VMZEG]�8SSPW���LXXT���[[[�KRYTK�SVK�

2SYW�EZSRW�TSYV�XSYW�GIW�SYXMPW�HIW�QERYIPW�IR�JVERpEMW��


